BERDIONLCC I

Bronco Off-Road Connect
FREQUENTLY ASKED QUESTIONS

Do I need to own a Ford Bronco to attend?
Yes, you will be driving your own Bronco during the event. All Bronco models 2021 and newer are welcome.

What are the requirements to make a reservation?
To make a reservation you must be 18 years of age or older, have a valid driver’s license, and currently own a Ford
Bronco, model year 2021 or newer.

What does the experience include?

You will receive 6 hours of off-roading designed to build your confidence and expand your skills behind the wheel.
Located at three different locations within Texas, Bronco Off-Road Connect includes opportunities to engage with our
expert instructor team, all trail fees, lunch, snacks to refuel, as well as scenic views and shareable moments.

I’'m a beginner. Is that okay?

Yes! Bronco Off-Road Connect was built for amateurs and experts alike. Our experiences are designed to build
confidence and provide you with off-roading knowledge and skills. You will be participating with other attendees with a
variety of experience levels.

I've already been to Bronco Off-Roadeo. Why should | go to this event?

Congrats on attending Bronco Off-Roadeo! These trail drive events are designed to help you put the tips, techniques,
and technology that you learned at Off-Roadeo to work... behind the wheel of your own Bronco! It’s also a great
opportunity to meet the Bronco Nation community in your local area, explore the great outdoors in your backyard, and
continue to build your confidence off-road and beyond.

How long should | plan for my experience?
Plan for 6 hours of off-road adventure. Please be sure to arrive 15 minutes prior to your reservation time for check-in.

How much does it cost to attend?
A 6-hour experience costs $550 plus tax. This includes up to four (4) guests, trail fees, lunch, snacks to refuel, and expert
instruction from our world-class instructors.

Can | bring a guest?
Of course! Bronco Off-Road Connect is about enjoying the outdoors with friends and family. You can add up to four (4)
guests, or as many as you have seatbelts for!

To get behind the wheel, all driving guests must be 16 years of age or older and present a valid driver’s license at event
check-in.

How old does someone have to be to attend as a guest?
This is a family-friendly event, and children 10 years of age or older are welcome! All adults and children must be
restrained with an individual seat belt or appropriate child restraint device.

To get behind the wheel, all driving guests must be 16 years of age or older and present a valid driver’s license at event
check-in.



What should I bring with me?
Prepare for a 6-hour excursion in the wild! We recommend bringing the following:
* Your reservation confirmation email (digital or printed copy)
e Valid driver’s license for anyone planning to drive onsite
e Sunglasses
e Sunscreen
¢ Any medication you may need
e Comfortable clothing! We highly recommend long pants, and clothing with sun protection and good
breathability. You will get dirty!
¢ Closed-toe shoes that allow for maximum feel and control such as thin-soled boots, sneakers, or running shoes
are recommended. Bring shoes that you won’t mind getting muddy!
e Layer up! Plan for unexpected weather changes with lightweight layers, e.g., jacket, hat, and/or rain shell

Please note that alcohol is not permitted onsite.

What if | want to reschedule my Bronco Off-Road Connect reservation?
In the event you need to reschedule to another event:
e You may reschedule your experience at any time for no fee, subject to availability at another event

What if | need to cancel my Bronco Off-Road Connect reservation?

We hope this won’t be the case! In the event you need to cancel your reservation, the following terms will apply:
e 24 hours or more before your experience — you will receive a full refund minus a S50 processing charge
e Less than 24 hours before your experience — no refunds

What if | need to change a guest name on my reservation or | need to add or cancel a guest?
Need to switch navigators? No problem. If you need to change the name of your guest, or to add or cancel one, you can
simply contact Bronco Off-Road Connect Program Headquarters at info@broncooffroadconnect.com or (855) 545-8593.

Where can | find information about Bronco Off-Road Connect’s terms and conditions?
Please refer to the following documents:

e Terms and Conditions

e Participant Waiver

Help! What if | need further assistance?

If you’ve hit a roadblock anywhere in the registration process, or if you need any additional help, please email Bronco
Off-Road Connect Program Headquarters at info@broncooffroadconnect.com or call (855) 545-8593 Monday — Friday
9:00 am — 5:00 pm EST. A Bronco Off-Road Connect Specialist will be happy to get you back on track.
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